
COMPANY OVERVIEWWEPAYMENTS - BRAZIL

The new standard for cross border payments in Brazil



Since 2019, WE simplify 
operations for companies 
all over the world to 
process and manage 
payments in Brazil.

We are a local payment institution 
(eFX), fully compliant  with the 
Central Bank of Brazil 
regulations.

ABOUT US



for payments focused 
on conversion rates.

An integrated suit



Payments
processed 10Mi

4Bi BRL
transacted



Made for your 
business
Our solution is modular to give 
the best fit for your business 
needs.

E-commerce

Streaming

Education

Gig Economy

Social media

Gaming

SAAS

Travel

Marketplace Others



Active
merchants

30+

Diverse customer base

https://www.smallworldfs.com/pt
https://ranaexpress.com/
https://www.lilu.pet/
https://creators.llc/
https://cartpanda.com/
https://www.decolar.com/
https://speedy.app.br/
https://quadritech.com.br/
https://cornershopapp.com/pt-br/
https://ntdsoft.com.br/site/
https://oxfordusa.com/


87 Millions new opportunities 
Dive in Brazil, the biggest market in Latin America
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We are more than 87 Mi
Brazilian consumers in 
e-commerce
Selling to Brazil means that your business can 
access an expressive audience and make 
business with a market that reached around 
USD 23 Bi in sales in the first half of 2022.

Since the pandemic 
e-commerce has increased 

more than 53%.

The Southeast region is one of 
the most important region, 
concentrating more than 60% of 
all consumption, followed by the 
South and Northeast regions 

ABOUT E-COMMERCE



Household Appliances

Telephony Cell Phones and
Accessories These are the 

categories that stand 
out among Brazilian 
consumers
Average ticket purchase in digital 
commerce was around USD 78 in 2022.

Home and Decoration

Computer and Accessories

Electronics

Fashion and Accessories

ABOUT E-COMMERCE



12.25 Bi USD
TPV PIX 2021

78%
e-commerce offers PIX 
as a payment method.

78%
e-commerce offers 
BOLETO  as a payment 
method.

32.67 Bi USD
TPV CREDIT CARD 2021 
(in non-face-to-face purchases)

98,3% 
e-commerce offers 
CREDIT CARD  as a 
payment method.

PIX, what?

PIX BOLETO
(bank slip)

CREDIT CARDS

Pix is an instant payment method developed by the Central Bank of Brazil that 
enable payments to occur real-time, 24 hours a day, 7 days a week, 
including weekends and holidays. 

ABOUT PAYMENT METHODS
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An integrated suite for payments
Payout +  FX solutions



Pay multiple individuals and 
companies in Brazil. Pay in local 
currency, instantly and efficiently, 
24hours a day, 7 days a week.

We have Brazil’s prefered payment 
methods.  Integrate, PIX, Boleto and 
Credit Cards and reach over 87 
millions consumers.

Our 
Solutions

Best combination: payment 
processing and FX solution. 
Sell   in Brazil, in local currency and 
settle funds in the desired currency 
at any bank in the world.

Speed up your decision making 
process through the management 
dashboard. Through a single 
platform have visibility of your 
payment and FX operation. 



A single integration allows you to 
process mass payments to 
individuals and companies in 
Brazil.

Pay in local currency instantly and efficiently

24 hours a day, 7 days a week

Real time status

98% of conversion rate

Reconcile easily 100% of your payments

Bank data validation



We follow industry compliance 
practices. Our operation have a 
fraud prevention policy that 
includes the use of KYC tools 
in our transactions.



How does it works

BrazilWorld

FX Operation + 
Process Payout
(PIX, TED)

Returns payments status 
(in real-time)

Wire Transfer
(foreing currency)

Mass payout Instructions
(API or dashboard)

individuals
and companiesBRL

(instantly)

Merchant
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An integrated suite for payments
Payin + FX solutions



Have a one-time or recurring 
billing solution on your website, 
system, or App. 

Recurring billing 
with operation management 
dashboards (MRR)

BOLETO
(bank slip)

CREDIT 
CARDS

PIX
(instant payment)

Local Payment 
Methods

FX solution 
via API provides sales 
settlement for marketplace 
sellers.

Payin
Solutions



A flexible and great user 
experience
Your customer in Brazil does not 
need to have a wallet with us. 
Payments are processed from 
their own and preferred bank 
account.

Less bureaucracy 

It is not necessary for 
merchants to have a local entity 
or open a bank account in 
Brazil.



How does it works
for merchants

Process Payin +  
FX Operation

Brazil World

Consumers
and companies

Offers Products/ Services

Payout
(foreing currency credit)

Payin 
(pix, boleto, credit cards)

Merchant

BRL



How does PIX works
for brazilian consumers

PIX

BOLETO

CREDIT CARD

The payer selects PIX 
at the checkout page.

A QR Code is displayed 
on the screen

Payer scans the QR Code 
using smartphone, or use 
the copy and paste 
function.

Details of transaction are 
displayed for confirmation 
and the amount is debited 
from the payer account.
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An integrated suite for payments
Management solutions



Through a single platform have 
visibility of all your  payin, payout and 
FX operation. 

Check your balance and 
payments status
in real time.

Create customizable 
reports.

Download receipts for all 
your transactions.

Create access levels for 
your operational staff with 
different permissions.

Increase access security 
and enable two-factor 
authentication.

Features you’ll 
find in our Dashboard



After-sales service for you 
and your customers
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Our implementation Plan
Our onboarding time averages 4-8 weeks.

Contract signed

Onboarding

Integration

Integration Test

1 Week 2 Weeks 3 Weeks 4 Weeks 5 Weeks 6 Weeks 7 Weeks 8 Weeks

Go Live



Dedicated team to 
support you in the 
integration phase 
and start of the 
operation.

Exclusive Help 
Center channel 
and chatbot for 
consumer’s frequent 
questions.

Agile communication 
channel with high 
Service Level 
Agreement (SLA)

Monitoring of the 
channels as 
Reclame Aqui to 
solve consumer cases 
and build a good brand 
reputation.

Your success is 
our motivation.
That's why we have a 
dedicated team on after sales 
service.



Cloud-native architecture 
to ensure your business 
scalability

04



Our solution is also designed for developers. We 
have simple  clean code and quick and easy 
integration. Our solution is based on the REST API 
model with JSON programming language format.

It is independent of the production environment and 
allows you to simulate payment and collection 
processing scenarios.
You can carry out tests before hiring, thus 
ensuring protection and safety.

Environment
sandbox

For each payin or payout  status change. Using the 
Webhook triggered on every transaction status means 
that we will update you automatically and in real time 
about your payments status.

Webhooks

Integration
via API

Technology
We payments



A powerful combination:
our payment and collection management 
technology with your visual identity and 
customizable flows for your demands.

Technology
We payments

We can reduce the load on your back office 
team. With an event-driven microservices 
architecture, we are constantly monitoring the 
performance for low latency.

High
Scalability

White Label

Developer 
Portal

Exclusive channel where you will find information to 
integrate to our solutions for Payout, Payin and bank 
data qualification.  Visit our Developer Portal:
https://docs.wepayout.co/

https://docs.wepayout.co/


OBRIGADO

contact@wepayout.co

wepayout.co

@wepayout_oficial

linkedin.com/company/wepayout

WEPAYMENTS

Contact Sales

comercial@wepayout.com.br

https://www.linkedin.com/company/wepayments/?viewAsMember=true

